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5 Business case for CSR

6 Build trust

7 Stakeholders

8 Improved social and environmental performance
9 Financial performance

10 Risk management

" Reputation and brand value

12 Staff recruitment and retention
13 Access to capital

14 Relationships with stakeholders
15 Social compliance
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7 Non-financial risks
'8 liabilities
'9 Reputation
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20 L_ocal community
21 Investors
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