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' Arnold M. Howitt and Herman B. Leonard, “Against desperate peril: High performance in emergency
preparation and response,” in Deborah E. Gibbons, ed, Communicable Crises: Prevention, Response, and
Recovery in the Global Arena, first edition, Charlotte, NC: Information Age Publishing, 2007.

2 Arnold Howitt and Herman B. Leonard, eds, Managing Crises: Responses to Large-Scale Emergencies, first
edition, Washington, DC: CQ Press, 2009.

3 normalcy bias

4 Nahman Alon and Haim Omer, “The continuity principle: A unified approach to disaster and trauma,” American
Journal of Community Psychology, 1994, Volume 22, Number 2, pp. 273-87.

> Howitt and Leonard, Managing Crises.
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2 Tantum Collins, Chris Fussell, Gen. Stanley McChrystal, and David Silverman, Team of Teams: New Rules of
Engagement for a Complex World,

first edition, New York, NY: Portfolio/Penguin, 2015.
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Leadership in a crisis: Responding to the coronavirus outbreak and future challenges
Gemma D’Auria and Aaron De Smet
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